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ABSTRAK 
 
 
 
 
Industri pembinaan dikenali sebagai salah satu aktiviti yang berbahaya.  
Amalan housekeeping terbaik semasa operasi pembinaan dapat mengurangkan kadar 
kemalangan dan kematian serta menjadikan kawasan persekitarannya selamat untuk 
orang awam dan juga pekerja.  Objektif kajian ini untuk mengkaji amalan terbaik 
housekeeping, menilai keadaan semasa housekeeping berdasarkan amalan terbaik 
bagi tapak bina terpilih, mengenalpasti faktor dan kesan housekeeping serta membina 
senarai semakan housekeeping yang boleh dipraktik di tapak bina.  Skop kajian 
tertumpu kepada perusahaan kecil dan sederhana yang menceburi sektor komersial 
atau perumahan dan kejuruteraan awam sekitar Johor.  Dalam kajian ini, satu kaji 
selidik lengkap telah diedarkan kepada 32 buah tapak pembinaan terpilih 
menggunakan soal selidik terperinci dan senarai semak.  Senarai semak terdiri 
daripada 15 bahagian berkaitan elemen housekeeping dan dinilai mengikut skala.  
Soal selidik terdiri daripada 4 bahagian yang mengandungi pemilihan jawapan pada 
skala likert 1-5.  Data kemudiannya dianalisis menggunakan kaedah Indeks Relatif 
dan analisis kekerapan dengan bantuan Microsoft Excel.  Keputusan daripada soal 
selidik yang dijalankan menunjukkan sistem pengurusan persekitaran, operasi tapak, 
pengurusan pengangkutan dan laluan awam, pengurusan sisa dan kitar semula serta 
perlindungan permukaan dan sumber air bawah tanah merupakan amalan terbaik 
housekeeping untuk industri pembinaan.  Senarai semak menunjukkan perbezaan 
tahap kepentingan antara elemen-elemen housekeeping yang mempengaruhi 
komitmen pengurusan di semua peringkat selaras dengan struktur pengurusan dan 
tingkah laku.  Hasil kajian ini menunjukkan tanggungjawab pihak pengurusan 
terutamanya dalam meningkatkan sikap pekerja-pekerja binaan meliputi aspek 
keselamatan, kesihatan dan alam sekitar dan mewujudkan budaya amalan 
housekeeping yang baik dalam industri pembinaan. 
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ABSTRACT 
 
 
 
 
The construction industry is known as one of the most hazardous activities.  
Best Housekeeping Practices during construction can reducing the high rate of 
injuries and fatalities on construction sites and concerned to make the work site and 
its surrounding area a safer place for the public as well as the workers.  The 
objectives of this study are to identify best practices of housekeeping at construction 
site, to access current state of housekeeping in selected site based on the best 
practices principles, to identify factors and effects of housekeeping at construction 
sites and to develop housekeeping checklist that could be practiced at construction 
sites.  Scope of the study focused on small and medium enterprises into sector 
commercial or residential and civil engineering in area Johor, Malaysia.  In the 
present study, an exhaustive survey was carried out in these 32 project site selected 
areas using a standard checklist and a detailed developed questionnaire.  The 
checklist comprised of 15 elements related to the housekeeping attitude statements 
on a 1-5 Likert scale which was distributed to respondents in the construction sector.  
The data was analyzed using Relative Index method and frequency analysis with 
using Microsoft Excel.  The result of the questionnaire survey showed the 
environmental management system, site operations, transportation management and 
public access, waste management and recycling and the protection of surface and 
groundwater resources is best housekeeping practices for the construction industry.  
The result of the checklist show the difference of level between element that effect 
housekeeping management commitment at all levels in line with the management 
structure and behaviour.  The findings of the present study revealed invaluable 
indications to the construction managers especially in improving the construction 
workers attitude towards safety, health and environment and hence good 
housekeeping culture in the construction industries. 
